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E-interaction  

Indian Exhibition Industry Fraternity  

15, May 2020 | 01:45 PM IST  

Chief Guest : Shri Nitin Jaiam Gadkari 
Hon’ble Minister of MSME and Road Transport 

& Highways, Govt. of India 

E-interaction  
Future of Exhibitions  

03, June 2020 | 03:30 – 04:30 PM IST  

Mr. Rajesh Agrawal, IAS 
Executive Director 

India Trade Promotion Organisation (ITPO) 

Chief Guest : Shri Nitin Jaiam Gadkari 
Hon’ble Minister of MSME and Road Transport 

& Highways, Govt. of India 
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E-Interaction with Sh. Prahlad Singh Patel, Hon’ble 
Minister of State for Tourism & Culture (Independent 
Charge- ‘Restart of Exhibitions Sector in India ’ Indian 

Exhibition Industry Fraternity  

21, May 2020 | 01:45 PM IST  

Chief Guest : Sh. Prahlad Singh Patel 

Hon’ble Minister of State for Tourism & Culture 
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A. COVID- Exit strategy for Exhibitions sector in India- Submission to 

Ministry of Commerce 

B. SOPs for Exhibitions Sector Submissions to MoC, MoT, MSME, 

DPIIT 

 

 
Media Coverage of Exhibition sector’s importance and COVID 19 

impact – News published in 41 leading media forums – April 2020 
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Media Coverage of Exhibition sector’s importance and COVID 19 

impact – News published in 41 leading media forums – April 2020 



6 

 

 
Launched #WeSupportExhibitions Campaign for advocating the 

importance of exhibitions- More than 5 lac (half a million) 

impressions reached on twitter alone in 27 days). The hashtag was 

adopted and used by not only the industry players in India but also in 

other countries including- US, Canada, UK, France, Serbia, Ukraine, 

Egypt, South Africa, Ghana, Nigeria, Ecuador, Mexico, Venezuela, 

Philippines, Indonesia, Thailand etc 
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Date Initiatives 

February 05, 2020 
Letters to Venue Owners urging extension of 
support to Exhibition Organisers for Easing 
off penalties. 

February 06, 2020 

Letters to Federation of Hotels & Restau-
rants Associations of India (FHRAI) and Ho-
tels Association of India (HAI) for request of 
support for exhibitions sector. 

April 01, 2020 

IEIA's Representation for relief measures 
for Exhibition Sector in India due to im-
pact of COVID 19'- Submissions to: Prime 
Minister’s Office; Ministry of Finance; Min-
istry of Tourism; Ministry of Commerce & 
Industry; and Department for Promotion 
of Industry and Internal Trade (DPIIT). 

April 06, 2020 

Request for Stimulus Package for Exhibi-
tion Sector in India - Submissions to: 
Prime Minister’s Office; Ministry of Fi-
nance; Ministry of Tourism; Ministry of 
Commerce & Industry; and Department 
for Promotion of Industry and Internal 
Trade (DPIIT). 

April 07, 2020 

E-interaction with Dr. Anup Wadhawan, 
Secretary, Ministry of Commerce for con-
cerns facing Exhibitions sector due to 
COVID 19 

April 22, 2020 
Submission of COVID exit strategy for Ex-
hibitions sector in India - Submission to 
Ministry of Commerce, Govt. of India. 

April 20 to April 30, 2020 
Media Coverage of Exhibition sector's im-
portance and COVID 19 impact – News 
published in 41 leading media forums 

May 15, 2020 
E-interaction with Sh. Nitin Gadkari, 
Hon’ble Minister of MSME and Road, 
Transport & Highways, Govt. of India. 

May 16, 2020 
Release of Standard Operating Procedures 
(SOPs) for conducting Exhibitions Post 
Lockdown-COVID-19. 
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Date Initiatives 

May 18, 2020 

#WeSupportExhibitions Campaign on Social 
Media to advocate the importance of Exhi-
bitions sector with country wide participa-
tion from stakeholders- More than 5 lacs 
impressions crossed on Twitter and equally 
high impact on Linked and FaceBook 

May 21, 2020 

Post COVID Re-start for Exhibitions Sector- 
Submission to: Sh. Nitin Gadkari, Hon’ble 
Minister of MSME, Road, Transport & High-
ways, Govt. of India 

May 21, 2020 

Request for creating a separate category 
for Exhibitions sector for MSME Registra-
tions- Submission to: Sh. Nitin Gadkari, 
Hon’ble Minister of MSME, Road, Transport 
& Highways, Govt. of India 

May 30, 2020 

Representation for support for Exhibition 
Venues in India- submissions to Depart-
ment for Promotion of Industry and Inter-
nal Trade (DPIIT), Ministry of Commerce 
and Industry; and Ministry of Finance. 

June 03, 2020 
E-interaction with Joint Secretary, Ministry 
of Commerce and Industry; and Executive 
Director, ITPO on Future of Exhibitions. 

June 22, 2020 

Request for support in re-opening Exhibi-
tions- Submission to: Sh. Nitin Gadkari, 
Hon’ble Minister of MSME, Road, Transport 
& Highways, Govt. of India 

July 03, 2020 

Follow Up Letter for Request for support in 
re-opening Exhibitions- Submissions to Sh. 
Nitin Gadkari, Hon’ble Minister of MSME, 
Road, Transport & Highways, Govt. of India 
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Date Initiatives 

July 17, 2020 
Representation for re-start of Exhibitions during 
Unlock 3.0- Submission to: Ministry of Home Affairs- 
Govt. of India 

July 29, 2020 
Follow Up Letter for request for re-start of Exhibi-
tions during Unlock 3.0- Submission to Ministry of 
Home Affairs, Govt. of India 

Aug 21, 2020 

E-Interaction with Sh. Prahlad Singh Patel, Hon’ble 
Minister of State for Tourism & Culture 
(Independent Charge- ‘Restart of Exhibitions 

Sector in India’ 

Aug 21, 2020 
Representation for re-start of exhibitions in Delhi – 
Submission to Industries Minister, Shri Satyendra 
Kumar Jain 

Aug 21, 2020 Representation for re-start of exhibitions in Guja-
rat –Submission to CM,  Shri Vijaybhai R Rupani 

Aug 21, 2020 
Representation for re-start of exhibitions in Maha-
rashtra – Submission to Industries Minister, Shri 
Subhash Rajaram Desai 

Aug 21, 2020 Representation for re-start of exhibitions in Maha-
rashtra - Submission to CM, Shri. Uddhav Thakeray 

Aug 21, 2020 Representation for re-start of exhibitions in Delhi - 
Submission to CM, Shri. Arvind Kejriwal 
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Date Initiatives 

Aug 22, 2020 Representation for re-start of exhibitions in Karna-
taka -Submission to CM, Shri B. S. Yediyurappa 

Aug 22, 2020 
Representation for re-start of exhibitions in Tamil 
Nadu - Submission to CM, Thiru Edappadi K Pal-
aniswami 

Aug 22, 2020 
Representation for re-start of exhibitions in Tel-
angana - Submission to CM, Sri K. Chandrashekar 
Rao 

Aug 22, 2020 
Representation for re-start of exhibitions in India – 
Submission to Minister of Tourism, Govt of India, 
Shri Prahlad Singh Patel 

Aug 22, 2020 
Representation for re-start of exhibitions in Karna-
taka - Submission to Industries Minister, Shri 
Jagadish Shettar 

Aug 22, 2020 
Representation for re-start of exhibitions in Tamil 
Nadu - Submission to Industries Minister, Thiru M. 
C. Sampath 

Aug 22, 2020 
Representation for re-start of exhibitions in Tel-
angana - Submission to Industries Minister, Shri K. T 
Rama Rao 

Sep 4, 2020 Representation for re-start of exhibitions in UP - 
Submission to CM, Shri Yogi Adityanath 

Sept 18, 2020 Representation for re-start of exhibitions in India 
during Unlock 5.0- Sh. Ajay Bhalla, Home Secretary 

Sept. 24, 2020 Representation for re-start of exhibitions in Unlock 
5.0- Member Secretary, NDMA 
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• Regular COVID updates on Govt advisories and situation updates 

to members (through Mailers, Whatsapp and FaceBook updates) 

• Launch of ExhiBits Dashboard (a regular e-capsule of important 

news related to exhibitions sector around the globe) 

• Launch of COVID 19 Dashboard on IEIA Website for global up-

dates and Govt Advisories. 

• Knowledge and best practices exchange on IEIA Whatsapp group 

with active participation of members. 

• Industry Survey for Assessment of Loss incurred and feedback/ 

suggestions from stakeholders. 

• IEIA Webinar Series- Knowledge Exchange and Education Content 

for essential Skills 
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Date IEIA Webinar Series 

April 02, 2020 IEIA Webinar I : 
Business Session: ‘Disruption in the Indian Exhibition Industry-
The Exhibition Organizers’ perspective’ 
Master Class: ‘Effective Communicating in Times of Uncertainty’ 

April 04, 2020 IEIA Webinar II 
Business Session: ‘Disruption in the Indian Exhibition Industry- 
The Venue Owners’ perspective’ 
Master Class: ‘Force majeure and its implications on Exhibitions 
Industry’ 

April 06, 2020 IEIA Webinar III 
Business Session: ‘Disruption in the Indian Exhibition Industry- 
The Service Providers’ perspective’ 
Master Class: ‘Exhibition Sales Recovery Guide’ by MBB Consulting 

April 08, 2020 IEIA Webinar IV 
Business Session: Corporate Financial Planning in times of uncer-
tainty 
Master Class: ‘Goal Setting & Planning for the Future’ 

April 10, 2020  IEIA Webinar V 
Business Session: ‘Business Continuity Planning & Challenges’ 
Business Session on Business Continuity Planning & Challenges 
Master Class: ‘Social Media - The game changer for Exhibitions In-
dustry’  

April 11, 2020  IEIA Webinar VI 
Tech talks: ‘Use of Technology in enhancement of Exhibition expe-
rience’  

April 13, 2020  IEIA Webinar VII 
Master Class: ‘Exhibition Sales Management’ 
Master Class: ‘Exhibitions Operations Planning’  

May 12, 2020  IEIA Webinar VIII 
Women Leadership forum Webinar: ‘Leadership in Times of Crisis’  

May 15, 2020  E-Interaction with the Indian Exhibition Industry Fraternity  

Jun 3, 2020  E-Interaction – Future of Exhibitions  

Aug 4, 2020   IEIA Interactive Session with Venues  

Aug 6, 2020   IEIA Interaction Session with Trade Bodies- Way forward for Exhi-
bitions Sector  

Aug 10, 2020   IEIA Industry Meet- Exhibitions Sector- Threat of Survival  
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